your network

Provider Guidelines - Your Own Network
www.yourownnetwork.co.uk

Please include a photo, some info about yourself as well as a wishlist - people won’t donate
unless they think it’s a real person!

All users must be over 18.
New users are recommended to make a note of their password somewhere safe.
All users require a referral code from Your Own Place.
Contact jarrod@yourownplace.org.uk

e We recommend that users only share first names on their public profile and not their
exact location.

e If requesting goods through their Argos wishlist, it is up to the user to ensure their
address is accurate, up to date and can take deliveries.
Your Own Place will not be able to negotiate with Argos for re-deliveries.
It is recommended that users do not make arrangements to meet people through the
website.

e Your Own Place will moderate the message board on the website.

The best young people’s profiles that get most help will be:

Positive

High end items are least likely to be donated - whole list not over £500.

Specific and personal

Honest and authentic

Aspirational

Updated

Tell a story about where they want to be in 5-10 years

Tell a story about how people’s help and donations will make a difference to them

For further details, the following policies on the website should be read by all referrers and
users:

e Privacy Policy
e Safety Guidelines

e Terms of Service



http://www.yourownnetwork.co.uk/
http://softappsweb.cloudapp.net/yourownhome/wp-content/uploads/2017/11/Privacy-Policy-Your-Own-Place-CIC-v2-clean.pdf
http://softappsweb.cloudapp.net/yourownhome/wp-content/uploads/2017/11/Safety-Guidelines.doc.pdf
http://softappsweb.cloudapp.net/yourownhome/wp-content/uploads/2017/11/Website-terms-of-use-Your-Own-Place-CIC-v2-clean.pdf

